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One of the most important lessons learned by successful organizations is that in order to continue to grow and thrive, they must develop a customer service culture.  This culture reflects the need to treat internal and external customers with respect while dealing with their needs in a professional and skillful manner.  Developing a customer service culture is one of those concepts that are easy to talk about but often difficult to deliver.  It requires tremendous energy, skill and determination.  Each time we come into contact with a customer, our attitude and skills are showcased.  So the challenge remains what are the needed skills and attitudes necessary to keep a productive and service-oriented environment throughout the day.  This training workshop wil focus the critical skills and attitudes of Customer Excellence.
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