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Patient Assurance Program™

• Addressing the need for greater affordability and access to medications 

to treat chronic conditions, Express Scripts offers the Patient 

Assurance Program. The PAP provides members with predictable out-of-

pocket costs throughout the year, and ensures they pay no more than 

$25 per 30-day Rx for participating products. 

• Program added to the prescription plan on 1/1/2019.

• For a complete list of diabetic medications- please call member 

services at 1-800-550-8090
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• Livongo

• Test Strips and lancets are included in 

with Livongo. Member cost share is $0 

and the deductible does not apply.

• ESI

• Diabetic Medications included in the PAP 

• $25 per rx /30 day -$75per rx /90 day –

no deductible 

• All other covered diabetic medications-Rx 

cost share 10%/20%/40% after 

deductible has been met.

• Lancets and insulin syringes -$0 cost 

share after deductible

• Test Strips–Rx cost share applies, after 

deductible has been met .
• Drugs included in the Patient Assurance Program (PAP) are subject to change .  

Coverage is based on the ESI  National Preferred Formulary 

• Annual Member out of pocket -$750 for preferred medications 

• Annual Deductible $50 member/$150 Family

Diabetic Medications and Supplies 


