
Clearing your 
Cache 



What Browser are you 
using? 

• Microsoft Edge 

• Google Chrome 

• Firefox 



Microsoft Edge 

On your keyboard press and hold CTRL, SHIFT & 
DELETE 

Change the ‘Time Range’ to All Time 

The only thing we want selected is ‘Cached 
images and files’ 

Click ‘Clear now’ 

Recommended restarting your web browser after 
you do this 



Google Chrome 

On your keyboard press and hold CTRL, SHIFT & 
DELETE 

Change the ‘Time Range’ to All Time 

The only thing we want selected is ‘Cached 
images and files’ 

Click ‘Delete data’ 

Recommended restarting your web browser after 
you do this 



Firefox 

On your keyboard press and hold CTRL, SHIFT 
& DELETE 

Change the ‘Time range to clear:’ to Everything 

The only thing we want selected is ‘Cache’ 

Click ‘Clear Now’ 

Recommended restarting your web browser 
after you do this 
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