Clearing your
Cache

N



What Browser are you

using?

* Microsoft Edge e
+ Google Chrome ‘.

* Firefox @




Microsoft Edge

On your keyboard press and hold CTRL, SHIFT &
DELETE

Change the ‘Time Range’ to All Time

The only thing we want selected is ‘Cached
images and files’

Click ‘Clear now’

Recommended restarting your web browser after
you do this

Delete browsing data

Time range

All ime

Browsing history

Download history

Cookies and other site data

Cached images and files

Autofill form data (includes forms and cards)
Site permissions

All data from the previous version of Microsoft




. Delete browsing data

Basic Advanced

Google Chrome B
Deletes history, including in the search box

Cookies and other site data

Signs you out of most sites

Cached images and files

On yOU r keyboa rd preSS a nd hOld CTR L’ SH | FT & Frees up 319 MBE. Some sites may load more slowly on your next wisit.
DELETE

Change the ‘Time Range’ to All Time

The only thing we want selected is ‘Cached

images and files’ -
Cancel Delete data

Click ‘Delete data’

Recommended restarting your web browser after
you do this



Firefox

On your keyboard press and hold CTRL, SHIFT
& DELETE

Change the ‘Time range to clear:’ to Everything
The only thing we want selected is ‘Cache’
Click ‘Clear Now’

Recommended restarting your web browser
after you do this

Clear All History

Time range to clear: l Everything

All selected iterms will be cleared.
This action cannot be undone.

History
Browsing & download history Cookies
Active logins Cache

Form & search history

Data

Site settings Offline website data
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