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Why Take This Course?

Do you ever wish you knew more about personal finance? No
matter where ya are in your financial journeyhere always

Ad Y2NB (2 ftSFENyo {!aQa FTNBS
as financial advice, bats astarting point to raise awareness,

to increase skills and knowledge related to personal finance,
and to guide you to helpful resources.

Research showthat financial education is most effective
when it is relevant to a decision you are faced with right now.
This course covers:

1 Analyzing current transportation expenses, challenges and opportunities.
1 Preparing your finances to buy a new or used car.
1 How auo insurance premiums are calculated and tips for lowering your premiums.

Disclaimers

Throughout this course, any reference to a specific company, commercial product, process or
service does not constitute or imply an endorsement or recommendatiStats of Vermont
LiveWell VermontSmart About MoneySAM)or the National Endowment for Financial

Education.

2yt

These courses and related resources may be used only for nonprofit, noncommercial educational
purposesLiveWell Vermont an8AM makes every eftdo ensurethe information in these
coursesscurrent, but, over time, new developments as well as legislative and regulatory
changes may date this material. If you discover inaccurate information, please email
DHR.LiveWellVermont@vermont.gov



mailto:DHR.LiveWellVermont@vermont.gov

SAM Transportation CoursdWVT REVIEW/25/22

INTRODUCTION

The average American spends more than

200 hours per year commuting.

2 5 |I.7 Americans’ average commute time (one way)
minutes

51 -4 Total average daily commute time
minutes

2 57 Total average weekly commute time
T (daily x 5) = 4.28 hours

1 028 Total average monthly commute time
?

ST (weekly x 4) =17.32 hours

1 2 336 Total average yearly commute time
mihutes

(monthly x 12) = 205.6 hours

SourcelU.S. Census


http://www.census.gov/quickfacts/table/HSG445214/00
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The Plan Use the SAM action steps to think through your options and
make informed decisions that fit your lifestyle and values.

Review your current transportation needs and your
ability to cover emergency expenses or repairs. Explore
possible cossavings of alternative transportation and
whether your insurance coverage is adequate to protect
you and your assets.

nalyz e your Calculate what you spend for transportagon, ways to
save money, pros and cons of travel options and your
clrcumstances  readiness to make a positive change.

Make plans to lower your transportation costs and get
prepared for potential future changes.
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SIZE UP YOSGR UATION

Gather Your Transportation Numbers

Considetthese questions about your current transportatiareds,
methods, expenses and options

Time
We spend a lot of time just getting from place to place each day. Add up
your typical travel numbers to sehow muchtime you spendn transit.

My TransportationNumbers
Commute Time | Calculate your average travel time to and| Average total daily commute time:
from work/schoo] including dropping kids
off or taking your spouse to workimes Multiply by the number of days yo
may vary from day to day depending on | commuteper weekto get your
weather, traffic, etc, so a ballpark figure is| averageweeklytravel time:

fine.
Other Brainstormother places yowo each week | Average othekveeklytravel time:
Destinations and the averagéme it takes you to get

there and backlf you typically combine
trips to different placesd.g.,the grocery
store and the laundromat), then consider
that one destination.

Average total weekly travel time
(commute + other)

Multiply by four to get your
average monthly travel time:

Are You Losing Time?

\ ' Is your drivingime productive? One advantage of public transportation is that
- N you are freed up to read, work, play games, listen to music, meditate, etc.
. / N without worrying about watching the road.

/ | N
" 4 < Time in the car can be productiteo. Maybe yodearn new things by lisning

to podcasts, relieve stress by singing at the top of your lungs or foster
relationships by makinghone callsvhile you commuta using a hand$éree device, of course

By examining your commuting habits, you might find ways to use this time meaéwly. Or you
might discover that your life would be enriched by trying out new ways of getting to your destination.
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Distance
You might not realize just how much ground you cover on a regular basis. Track your mileage or use
Internet tools tocalculateyourtravel distances

My Transportation Numbers

Mileage Track your mileage for a week or use an | Mileage to and from work/school:
online map (such aSoogle Mapsto
calculate how far you go to work, school | Mileage to and from destination 1
and common destinations.

Mileage to ad from destination 2:
Considercombine trips to different places
asone destination. Mileage to and from destination 3

Mileage to and from destination 4

Mileage to and from demation 5:

Average total weekly mileage:

Multiply by four to get your
average monthly mileage:

Make Your Mileage Work for You

Uﬁ-f_‘_‘ When you drie, more mileage means more wear and tear on your vehicle.
S@ When you walk, bike or use other setbtoredtransportation, hose same
miles are opportunities téog steps onitness trackergand step counters.


http://www.google.com/maps
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Expenses

\ Add upyour typicalmonthly transportation expenses.

My Transportation Numbers

Car Payments
and Insurance

How much do you spenah car
payments and insurance each
month?

Average monthlgar payment

Average monthlynsurance payment

Parking /
Storage Costs

How much do you spend on parkini
at your home or workandgarage
space or other transportation
storage per month?

Average monthly parking/storage costs:

Gas and/or
Public Transit
Fares

How much do you spend agas or
public transit fares per month?

Average monthlygas/farecosts:

Tolls and
Express Lane
Fees

Add up any tolls or lane fees you pi
on a regular basis.

Average monthlyolls/lane fees

Regular Car
Maintenance

Calculate how much you typically
spend on oil changes, tuags, car
washes, detailing and other upkeey

Average monthlynaintenance
costs:

Registration,
Emissions and
Licensing

If you renew your vehicle
registration yearly, dividéhat by 12
to see how these expenses averag|
out monthly.

Average monthlyegistration/ license fees
(yearly divided by 12)

Emergency or
Unexpected Car
Repairs

Estimate how much you have spen
over the past year on unplanned cg
repairs or parts, then divide by 12 ti
get your monthly average.

Average monthly repair
costs:

Other

Any other recurring coste (.,
personal property tafor vehicles.

Totalaverage monthlyransportation
expenses

Multiply by 12to get your averaggearly
transportation expenses:
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Calculate Your Transportation Expense Ratio
Even if you have no plans to change your transportation habits right
now, it still can bauseful to know how much of your income

typically goes to transit costs.

Your transportation expense ratio is the percentage of your income
that you spend on transportation costs.

To calculate your transportatiorkpense ratio
9 Start with your average mahly (or yearly)transportation expenses.

9 Divide this figure by your gross montlity yearly) incomebeforetaxes and any other
adjustments

1 The amountgxpressed as a percentagdowshow muchof your earnings are used to pay
transportation

For xkample:
Monthly transportation expenses = $400
Monthly gross income (before deductions) = $4,000
400 + 4,000 = 0.10
(move the decimal two places to the right)
Transportation expense ratie 10 percent

You spend around 10 percent of your montlilgome on transportation.

WPLOTMEy,
< » If you know that yousalary is $35,000 per year before deductipdvide
sons [l CAFEER this by the number of months you work per year to get your monthly
gross salary. For example, if you work year round: $35,000 + 12 =
CECUPATION i woRK $2,916.67 (approxiately $2,917).
Digdeeperwit{ ! a Q& 9VYLX 28YSyd .lFaAroa / 2dz2NES
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How Do You Compare?

Americans spentbetweenl4 and 19percent oftheir grossyearlyincome
on automobiletransportation cost®n averageaccording to the&Consumer
Expenditures Survdyy the Bureau of Labor and Statistics (BLS).

Gas and oitostsconstituteabout4 percent of gross income and insurance
isabout?2 percent.

How Your Age Affects Trans@iivn Spending
According to 8LS surveyhe average annual U.S. household expenditureafdomobile
transportation in 2014 was $9,073, nearly pdrcent ofall householdexpendituresThis spending tends

to vary with age

e g $5,700
$9,000
$10,500
$9,500
$5,500
= $5,100

25-34

35-54

55-64

65-74



http://www.bls.gov/news.release/pdf/cesan.pdf
http://www.bls.gov/news.release/pdf/cesan.pdf
http://www.bls.gov/news.release/pdf/cesan.pdf
http://www.bls.gov/opub/btn/volume-4/pdf/consumer-expenditures-vary-by-age.pdf
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Transportation Opportunity Costs

Spending too much ommansportationcouldmeansacrificingother things
you want or need.

The costs ofransportation options includeashoutlays for purchasing and
insuring youivehicleas well as opportuty costs(the benefisyou give up
by choosing something elsa¥sociated witlyour choice

Assessing Opportunity Csest
C2NJ SEFYLX Sz tS0GQa al & & 2ids akidadrénendyligrimer®S N2 @20NIS (i KB i
sure if you should invest in fixing your current vehicle or if you should put this moneyda new car.

The monetary cost of the repair includearts and labor at theuto shop, ut choosing to repair your
older car also comes witbpportunity costssuch as

1 The price oinywork time missed to take your car to the shop

i Effort and time to find alternate transportation while the car is béiigd.

1 Incentivesyou mighthave received byrading your older car in for a neweehiclerather than
fixing your ar.

1 Anxiety about spending money on a vehicle that might need to be replaced soon anyway

1 Using funds fronsavingsor adding to debt iffou charge the repairs on a credit card.

What Would You Do?
What would be the opportunity costs of choosing to buy a newer vehicle now
rather than fixing your older car?

Buying now could mean that you have to act fast, sacrificing time to researchtjgbtezhicles,
dealerships and discountand increasinthe risk of a decision you might later regr&uying a car also
could require more money up front than just dgithe repair. Avewer car could mean adding a car
LI @ YSYy ( G KI (e béf@egandasiiblyhireairy goinsurance premiums.

10
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Alternate Transportation

How often do you commute or run errands usadtgrnate transportation such as:

. Walking or biking: times per week

. Bus, train or ferry: times per week
‘@

Carpool or rideshare: times per week

Other: times per week

(i
"
-
Estimate yourcarbon footprintusingthis calculatorfrom the U.S.
Environmental Protection Agency.

SAM TIPS

11


https://www3.epa.gov/carbon-footprint-calculator/

SAM Transportation CoursdWVT REVIEW/25/22

Costqgand Benefits) of Public Transportation

If you live in an arewith reliable access tpublic transit, theAmerican
Public Transport Associatioeports that you can save ev$10,000 per

’....... year on transportation costs.

E There is no doubt that using public transportation can be a money saver
you usuallyonly payfor it when you use jtand you do not have to pay
anything extra for maintenance, repairs or ongoing improvemamnts
transit vehiclegother than through your tax dollars)

If you are lucky enough to have an employer vgmovidespublic transit passe® employees, then the
out-of-pocket cost can be minimal or nonexistent.

Many people choosalternate transit optiongor other reasons, such as:

T

=A =4 =4 =

T

5SONBlaSR SY@ANRYYSyGlFf AYLIOG of SaaSyaiy3
Increased welbeing and decreased stress finadriving.

Time gainedo work, read or relax

Decreased wear and tear on personal vehicles.

Health benefits from walking to and from public transit stops or stations.

Increased feeling of community from interacting with others on your transit route.

As with any choice, taking public transit has its traofés. When you consider public transportation
options, recognize the opportunity costs associated with

T

1
1
)l

Planning around transit schedules.

Smaceand privacylimitationson crowded buses or trains.
Delaysdue toweather conditionsor mechanical failures
Close proximity to strangers.

Calculate your annual savings using public transportatimhresearchransit
options in your state using thisalculator from American Public Transit
AssociationAnd if your employer allows you to telecommute (work from home),
that is another way to reduce your environmental impact

12
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http://www.fhwa.dot.gov/livability/fact_sheets/transandhousing.cfm
http://www.fhwa.dot.gov/livability/fact_sheets/transandhousing.cfm
http://www.apta.com/resources/aboutpt/pages/transitcalculator.aspx
http://www.apta.com/resources/aboutpt/pages/transitcalculator.aspx
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2 KIi0Qa uoKTsanspatzatidaRJI
Imagine you live in the early 1900s anavel mostly by horse
andonfooth L F & 2 dz@ditySnightde®dq ndokorizéd2 dz
trolleys. On occasion, you take a train tofgodistances and
most consumer goods ateansportedon railroadsand
waterways.There are only about 8,008utomobilesin the
United Statesowned by the wealthiest Americans.

% Can you imagine what will happen to transportatiarthe
coming D year®

Check Your Knowledge
The Ford Motor Company introduced the Model T in 1908. How riviodel Ts
do you thinkwere sold bythe time Ford stopped making thein 19272

Answer: 15 million

Innovation and technology are likely to change the way most of us move aiouhd next few
decadesYou might not be able to predict how transportation will change overall, buttamdoresee
somepotential changes in your personal life.

13
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ANALYZE YOUR CIRCUMSTANCES

’s) Your Future Transportation Goals

What is in your future? It may be hard to say what will happen in the next five
. to 10years, butyou still can segjoalsfor the shortterm and start thinking
about the potential risks and opportunities down the road.

s

Howmightthese events changgour transportation needs?

9 Will your children reach driving age?

T

0 You might want to buy an inexpensive used car to get your teen started.
Do you plan to start a famity
0 It could betime for a larger familyfriendly vehicle.
Is someone in your household planniagretire?
0 You might considereducingtransportation costs to accommodate your expected
retirement income.
Will you want to keep your current vehicle for quite a while?
0 Youmight benefit from building upn emergency fund famajor repairs.
Will you reed a new vehicle to meet your changing requirements?
o Now could be the time to start saving for a down payment
Do you want to eliminate your monthly car payment
0 Youmight start by lookingt your other debtto see if it makes sense to put more
toward your auto loan each month

14
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How Likely Is It?

Looking toward your future can help y@etgoals for staying

CEF p financially fit¢ no matter what changeky aheadUse this chart
S to assess the likelihood of some common life changes:

tata
—
L ]
[ ]

Event Likely to Likely to Likely to Likely to Not likely to
happenin | happenin | happenin5| happenin happen
lessthan 3| 3to5 to 10 Years | more than10

years Years Years

Change in Marital Status
(marriage, divorce,
separation)
ChildrenAddedto Family
DriversAdded to
Household

Drivers Leaving Househol
(e.g.,child leaving for
college)

Job Change

Retirement

Salary Increase

Planned Medical Leave ol
Sabbatical

Job Loss or Temporary
Layoff

Change in Drivinglabits
(e.g., increased driving fol
work, more trips to see
relatives)

Change in Residence
(move to another home of
city)

Major Car Repasr
Increase in Other
Expensese(g.-, major
home repairs, college
tuition)

15
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Change in Public
Transportation Access or
Availability

Assess Youlmsurance Coverage

No matter what type of transportation you use, you need to understahdt your insurance covers and
when it kicks in.

Types of Auto Insurance

What Does it Cover? Is It Requiredby Most
States?
Bodily Injury Liability Injuries you cause to another | Yes
person
Property Damage Liability Damage you cause to anothe| Yes
LISNE2Yy Qa LINELJ
Personal Injury Protection (PIP) Your ownandé 2 dzNJ LJI d No

injuriesas well as lost wages
and cost to filin for the

Ay 2dzNBR LJ NI &
functions such as child care
Collision Coverage Damage to your vehicle from | No*
traffic accidents and collisions
with trees, stop signs, etc.
Comprehensive Coverage Damage to your vehicle from | No*
weather, natural disasters, firg
vandalism, contact with
animals such as deer or birds
can cover things like hail
damage andracked

windshields
Uninsured/Underinsured Motorist Hit-and-run incidents and Depends on your state
Coverage accidents caused by drivers

with no insurance or not
enough insurance to cover
your damagesalso can cover
you if you are hit as a

pedestrian
Rental Cawhile primary car is in the| The cost of a rental cavhen No
shop) your car needs repairs

*Even if collision and comprehensive coverage are not required by your state, these coverages might be
required by your auto loan lender. Theseverages often are sold separately with a deductible. The

higher your deductible, the lower your monthly premium. However, a high deductible also means you
will pay more out of your own pocket before the coverage kicks in.

16
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How Muchinsurance i€nough?
dobbod

26066066660 To answer this question, youneed fF R SNBR G I YR &2 dzNJ & {
YYD minimumrequirements.l 2 ¢ S @ SWNEE to Auy Magie than
the minimumrequirementsince accidents often exceed this
FY2dzyGd LT &2dz  NBE NBalLRyaraoftS T2
enough liability, then you could be held responsible for the
difference.State minimum liability insurance limits tend to be
very low(e.g., 25/50/15). Howeveiasplit limit of 100/300/50 is
considered a minimum adequate amount. Yalsomay want to
increase your liability limit further with an umbreliability
policy. Talk to you insurance agenfior additional information.

Understand the Numbers

Whenyou see three numbers for liabilitysurance(for example, 25/50/15)read it as:
1 Maximum bodily injury paid for one person in the accide$?25,000
1 Maximum for all injuries in the accideqi$50,000
1 Maximum for property damage in the accider#15,000

State Insurance Requirements

SAM TIPS Check lhismapfrom the National Association of Insurance
Commissionerfor links to state insurance departmergmdthis article
from the Insurance Information Institutfor state minimum
requirements

b

17


http://www.naic.org/state_web_map.htm
http://www.iii.org/automobile-financial-responsibility-limits-and-enforcement-by-state
http://www.iii.org/automobile-financial-responsibility-limits-and-enforcement-by-state
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Are YouCovered?

Fill out this worksheet to get a quiskmmaryof your coverageDoes anything stand out as needing
further investigation? Make notes about who you need to speak with to find out more about this
coverage and how it applies to your transportatiozeds.

Type of Coverage

What It Costs
Me Annually

My
Deductible

My Coverage
Maximum

Notes

Bodily Injury

Property Damage

Medical Payments
or PIP

Collision

Comprehensive

Uninsured /
Underinsured
Motorist

Rental Ca(while
primary car is in the|
shop)

Other

18
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How Ae Insurance’remiums Determined?
Insurersuseinformation about your driving recordnd any insurance claims you hawade to set your

premiums.

The Fair and Accurate Creilitansactions Act entitlesoy to a free copy of your file, which you can
request for free fron_exisNexis Personal Reports

Most auto insurance policies include auto liability insurance, medical payments coverage, and collision

and comprehensive coverage. According to lieurance Informatio Institute (I.1.1.)insurers
determine auto rates based on factors like those described below.

Factor

Impact

Ages and genderd dl drivers on
your policy

More mature drivers tend to have fewer accidents. Younger
drivers and drivers who are not nmréed will tend to pay more.
Also, women often pay less than men.

Location and storage

If you park on the street, you can expect higher premiums thg
you have a garagdf you live in a high crime area, you may pa
more in premiumsWeather conditions, costs of car repairs, ar
number of litigations in your area also affepticing.

Driving records

Speeding (or other traffic violations) and accidents where ya
are atfault will raise your premiums.

How much you drive

The more you drive, the more you pay. And if you use your
for business, you will pay higher premiums.

Your credit history

Many insurers use your ability to pay regularly andiore for
credit cardsmortgages and other debts as an indicabdr
whether you will file a claim and how much it might cost.
Bankruptcies and debt issues can raise your premiums.

Type of vehicle

The cost to repair your car (or replace it) can affect your
premiums. You can gect to pay more for higlvalue cars or
cars with special features.

Types and amouns of insurance
you carry

Higher limits on liability, medical and uninsured/underinsure
motorists will raise your premium. Getting a lower deductiblg
alsowill raise your premiums.

Credit and Insurance Scores
Some states do not allow pricing based on financial, credit and risk
factors. However, maintaining a good credit histoanhelp your

SAM TIPS premiums in some caseBig deeperwit{ ! a Qa / NBRA {
and Insurance Basics courses

19
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https://personalreports.lexisnexis.com/fact_act_disclosure.jsp
http://www.iii.org/article/what-determines-price-my-auto-insurance-policy
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Shop for he Best Auto Insurance Coverage

If you want to lower your insuranaxpenses,tie Insurance Information Institute (I.I.imakes these
recommendations:

Shop Around. Get three quotes from different types of insurance companies
(that is, a company agent versus an independent broker). Don’t just look at the
price, ask for recommendations based on service and from your state’s insurance
department.

Modify your deductible. Raising your deductible means you pay more if you are
involved in an accident, but it also means you pay less each time you have to pay
your policy premium. Weigh the odds for yourself and consider the amount of
money that you have set aside for emergencies.

Review your coverage annually. As your car ages, you can save money
by reducing coverage. If your car is not worth 10 times the premium, consider
dropping collision or comprehensive coverage.

Bundle coverages. Bundle your car, homeowners/renters, umbrella, and/or life
insurance to save with a multi-policy discount.

Ask for discounts. Ask for low mileage discounts if you drive infrequently or
regularly take public transportation. You may also qualify for discounts related to
being accident-free or taking driving courses — especially as you age. Student
drivers can qualify for discounts with good grades.

09d00@®

20


http://www.iii.org/article/how-can-i-save-money-auto-insurance
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Know the Value of Your Vehicle

It pays to shop around and understahdw to lower your pemiums.If you need some help as you shop
around, theNational Association of Insurance Commissioners (NAIC) offers this booklet

YouTube URhttps://www.youtube.com/watch?v=kvDIRSN3nGO

Step One

Get at least 3 quotes

Five Ways to Save Money on Auto Insurance

Insurance Information Institute
I8 Subscribe g 4,396 views

*'_ tn A Chzra see ! ra ke .'

SAM TIPS You can save money on older car insurance premiums by dropping collision or

comprehensive coverage. Find out what your car is worth at\thiéonal
Association of Auto Dealers (NADA)

21


http://www.naic.org/documents/committees_c_trans_read_wg_related_shopping_tool_auto_singles.pdf
https://www.youtube.com/watch?v=kvDlRSN3nG0
http://www.nadaguides.com/
http://www.nadaguides.com/
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Are You Drivingninsured?

What percentage of total incoméo you think the averag@merican
householdspends orcar insurance@

1 Households earning the nationaverage income d$66,877spend approximately 1.7
percent of total incomeon car insurance.

9 Households in th lowest 60 percenvf earnersspend approximately 2 percent of total
income on car insurance.

1 Households in the lowest 20 percenftearnersspend approximately 4.9 percent of
total income on car insurance.

Low-income householdgypicallywill spend a leger proportion of their income on car insurance
than the earners at the national average. This mesearly 1 in 7 Americardrives without
insurance.

(Note: These figures are based on average income, which is skewed higher due to the inclusion
of the wealthiest households. The median household incamehich more accurately reflects
the earnings of Americans in 20t4was $53,657.)

Get Help to Get Insured

/| KSO]l éAGK &2dzNJ &l (.Sene states,lslichldi Y Sy (i
asCalifornig New Jerseand Hawaii,offer car insurance

affordability programdo qualified drivers

22


http://www.naic.org/state_web_map.htm
http://www.insurance.ca.gov/01-consumers/105-type/95-guides/01-auto/lca/
http://www.state.nj.us/dobi/division_consumers/insurance/saip.htm
http://cca.hawaii.gov/ins/motor-vehicle-insurance/
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Optional Insurance Coverage
Focusing only othe price of insurance can lead you astray from
i purchasing the right kind of coverage you neBeépending on your

circumstancesyou might consider these optional types of coverage
that can cost money, butouldprovide savings and peace of mind.

1 Rental Reimbursemend Paysfor a rentl car when your car is being repaired for covered
damages.

1 Towing (Roadside AssistancePays fotowing if your car is disabled.

1 Guaranteed Asset Protection (GAPPays the gap between what your car is worth (cash value)
and the amount due on your car loan if your casti@en ortotaled in an accident.

Discounts for Older Drivers

As you age, you may be eligible for discounts if you take apdrov
accidentprevention courses. These legost driving coursesometimes
are offered by your city or community organizations amd avaable
through AAAand AARP Check with your insurer before you sign up to
make sureghe course impprovedto get you a discount.

SAM TIPS

23


http://seniordriving.aaa.com/maintain-mobility-independence/driver-improvement-courses-seniors
http://www.aarp.org/home-garden/transportation/driver_safety/
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Rental Car Coverage

If youevethaveNBYy G SR I OF NESRR Uy (YRS KE&FRf &KREGa¢ NBIFOGA2Y
want insurance to cover the rental. Perhaps y@mveelected for the insurance just to be safe, or maybe

you hawe denied the coveragkeelieving that you ge covered through your own insurance.

Commorrental car coveragesiclude:

1 Loss Damage WaiverCoverage that waives your financial responsibility in case the car is
damaged or stolen. There can be restrictions to the coverage, however.
Comprehensive/collision coverage in your own auto pgimpbaly will cover damage to a
rental car.

1 Liability Insurance; Although the rental company must provide the minimum amount of
liability, it may not be enough. Your existing policy may provide additional covdragan
umbrella policy or a naswner liabilitypolicy of your own can provide additional coverage.

1 Personal Accident InsuranaeCovers you and passengers for medical and ambulance bills.
Your health insurance or auto insurance alreadycover this.

1 Personal Effects CoverageCoverage for anything that is stolen from the rental. Your
homeowners or renters policy may already cover this.

YouTube URMitps://www.youtube.com/watch?v=ilei7wQaqibA

Rental Car Insurance:; Podcast

Insurance Information Institute

077 22 805 views

24


https://www.youtube.com/watch?v=i1ei7wQqibA
https://www.youtube.com/watch?v=i1ei7wQqibA
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Before renting a cathe Insurance Information Institutsuggests:

1. Call your insurance agent. Check for what coverage you already have and what additional
coverage you may need. Also ask if you have (or can get) coverage for administrative fees, loss
of use or towing in case of an accident.
2. Call the credit card companyy will be using to rent the car. Often there will be some
coverage provided throughthecaccd S & dzNB G2 3ISG AG Ay 6NRGAYy3I o
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Teen Drivers

‘ , ’ If youhave a soofio-be driver or an existing

\ / teen driver in your household, edate
~ ' - 40()/ yourself and your teen about making smart
_ _ (o) driving decisiongnsurel a programof the
I of teen driving deaths National Association of Insance
- p S BRI L Commissiones; suggests talking to your
/ \ and 6 a.m.

teens about expectations:

4 \

[Sourceinsurel]

Establish alriving contracthat outlines rules and consequences related to driving.

Set a driving curfew.

Limit the numbe of passengers your teen can have in the car.

Prohibit cellphone uswhile driving.

Encourage and empower your teen to speak up if he or she feels another teen driver is being
unsafe. Give them words to uss a way oubf the situation.

=A =4 =4 4 =4

Keep Your Teenrer Costs Down
Check with your insurer to see if there are discounts for:

1 Enrolling your teen idriver educatiorcourses

1 Maintaining good grades

1 Raising your deductible(s)

1 Having your teen drive only the oldest family car

 Using technologies to monitér 2 dzZNJ 4§ SSy Q&4 RNAGAY3I KIF 0AG A

https://www.youtube.com/watch?v=t7911kgJJZc

Liz Marks Texting & Driving Story

USDOTNHTSA

NiTsA o P
9,479,317 views
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Accidens Waiting to Happen

No one wantgo think about beingn anaccident, buta little bit of planning aheadanmake all the
difference when filingan insurance claim and proteag you from monetary damages.

6,064,000

Police-reported motor vehicle crashes per year.

6,400

Injuries per day in motor vehicle crashes.

90

m Deaths per day in motor vehicle crashes.

SourceNational Highway Traffic Safety Administration (NHT3204)
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What to Do After accident

Prepare yourself in case of an accident by keeping the following
in your car or stored in your mobile phone:

1 Registration, autensuranceand roadside assistance
information.
1 ., 2dzNJ | YR @& 2adighlinfdrhaoh (alergids, Y

blood types)n case you cannot answer questioaisthe scene
of an accident

i Pen and paper tdake notes. Keep your smartphone
charged and take pictures of damage, license plates and
insurance information of others involved in the accident

After the Accident

1.

Pull overto a safe area to see if there are injuries and assess the darNager leave the scene. If
you hit a parked vehicle, leave as much information you can about what happened and how to
contact you.
Turn the engine off and set the parking brake. Turn orr y@zard lights or set up warning triangles,
even in the daytime.
Do not discuss who is at fadt how much insurance you have. Just stick to task of collecting
information.
Call 911, especially if there are injuri&sen minor fendebenders cartause injuriesso ask for
medical assistance if you have any doubts.

a. If the police come to the scene, collect all relevant information about who is at the scene,

badge numbers, etc. Ask for an accident report.
b. If the police cannot come to the sceneefdn accident report with them at their station or
online. Your insurance company will want such a report.

Collect all the information you callse your phone to take pictures or video of the scere]write
down information about the scenencluding:

a. Name and contact information for all parties.

b. 5NAPOSNRa fsAO0OSyasS ydzyo SNJ

c. Registration, license plate numtsgmakes and modes of all vehicles involved.

d. Location, time of day and weather conditions for the scene.
Make your claim with your insurance compaag/soon as you can after the accident.
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YouTube URhttps://www.youtube.com/watch?v=ehezZNFUHA4

Auto Accident

Insurance Information Institute

1078 1353 views
+;<- A Share ,‘;,l'

Wreck Check Mobile App
The National Association of Insurance Commissioners (NAIC) has a free mobile

app you can download to walk you through what to do after an accident.
Download the apgor iPhoneor Android
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How to File an Insurance Claim

Each state has laws thgovern the process, so contact your state department of insurance if you have
guestions or feel you are not being dealt with faifakethese steps tdile an auto insurance claim

1 Call youagent,whetheryou are at fault or not.

91 Follow the directions your agent gives you to provide all documératlated to the accident
and fileyour claim. You may need a police report.

1 Keep copies of all your documentatiand bills related to the acosht. Jot down detailed notes
following conversationsbout the accident. You need to knavho you spoke with and what
they said, at whatlate and timeandhow to contact theperson

9 Find out from your agent:

Time limitations for filing your claims andisuitting bills.

Time limitatiors for resolving claim disputes.

When you can expect the insurance company to contact you.

Whether you need estimates for the damages.

Whether your policy covers a rental car while your car is being repairétiow much

it covers.

O O O O O

YouTule URLhttps://www.youtube.com/watch?v=v3eEacLTxJA

W B> pl -19 0:36 / 2:40

The i's on Insurance: The Claim Game: Auto

Insurance Information Institute

2,580 views

+ Add to A Share eee More |‘ 5 ,l 0
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Repairing Your Car After an Accident
If youencounterproblems settling your claim

9 Contact your agertind share angupporting documentation

AUTO you have
| % L L 1 Check pur policyfor arbitration or appraisal services to help
g = with disputes.
o Wl b

1 Contact yousstate insurance department
9 Consult with an independent arbitrator or a lawyer.

adjustor to make a repair estimate on thiaien. The adjustolikelywill useKelley Blue Boo@r the

When you file a claim, your insurance company will assign an

National Association of Automobile Dealéoobtain a depreciated value for your vehicle.

Know your rightso get thehighestvalue for your vehicle:

T ¢KS OfFAY |R2dzali2NRa FAIdNBE Aa | o0SYOKYIN] F2N
own independent estimate from a certified mechanic.

f .2dz R2 y20 KIFI@S G2 airday (GKS | INBSxafessioneF 2N 1 KS
estimate on your own before agreeing on a cost.

f You can choose the repair shop youwanttoys€ dz R2y Qi KIF @S G2 dza$sS |
O2YLJ ye& Qa 5 A NB@list ofwepaidistiopsland Ndalgvdtiedvand prapproved by
your insurance company

f ,2dz R2y Qi KI@S (2 dza$S 3ISYSNRAO LI NIa (2 NBadz2NB
equipment manufacturer (OEM) parts. However, you may have to pay the price difference if
your policy is based on using generic parts.

1 You can ague your case for the cost of repair with the adjustor. Have estimates to back up your
claims along with angecords on your vehicle maintenance or upgrades.

ax
ey
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WK GQa upPiahd . | O]

If you typically drive to work or school, then being without your car because of an accident, repairs or
other damage can cause big hassles. In addition to theofdising your vehicle, you alsmight
experiencecostssuch as lost earnings K Sy & £gdrto@bri/aRthe stress aklying onfriends or
familyfor rides

Which of the following are available to yif@ 2 dz O yoQvork dr deho@ S

Bus

Light rail or commuter rail
Ferry

Friends and family
Coworkers

Bike

Walk

Subway

Taxi

Rideshars such a&yftor Uber
Car share programs

=

Rental car
Other

=4 =4 =4 =4 8 -4 -8 a8 o8

Challenge Yourself

If you normallydrive to work or school and have never tried public

transportation, use an online map (such as Google Maps) or your local

LJzof AO GUNIFyaAld RSLINILHYSYGQa 6So0aArisS i
take and where you would get on and off public transit. Dost ten on

I RFe& ¢gKSYy @2dzOQNBE 2FF 62N] 2N a0K22f
adventure for kids or grandkids to come along with you.
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Car Care Planning
What do you think ishe average age of cars and trucks on U. S. roads?

11.4 years

How mud do you think the averageouseholdspendsper year ormaintenane of vehicles 6 to 15
years old?

$550 dollars. OnIg7 percent of Americansay they could afford a $500 car repair

What's Your Car Care Plan?

Regular maintenance

A trustworthy mechanic

Roadside assistance

Car maintenance smartphone app

Emergency car expenses fund

O®6®0

LG KFLIWISya G2 SOSNE2YyS® |, 2dzZOQNBE ONMzZA aAy3a f2y3 Ay
emergency car repairstrike. And they strike hardimericans are keepgtheir cars for longer periods
and aging vehicles meamnore repair and maintenance costs.

33


http://blogs.wsj.com/economics/2016/01/06/a-500-car-repair-bill-would-send-most-americans-scrambling/

SAM Transportation CoursdWVT REVIEW/25/22

Choose the Right Repair Shop

The AmericamutomobileAssociation (AAA) offers these tips for picking the right mechanic.

You Tubehttps://www.youtube.com/watch?v=Z2VHJINn90OB8TO

g MARGARET PITTELKOW

Managing Director,
-~ Avlomolive Solutions ~

P Pl o) 004/1:39 B & O

How to Choose an Auto Repair Shop

AAA
7 Crmm - 530 views

Create a Maintenance Schedule

SYTTIIINIIT Ina series ofree car care eventdt wasfound 84 percent of cars
needed maintenanceXeate a carservice schedulto avoid costly
repairs down the road.
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The True Costs of Car Ownership

Car ownershipnight be the best option foyour transportation
needs, buthe costs can add up. And these monetary costs can
turn into opportunity costs associated Witost savings or
investmentsRemember, the actual cost of a car is more than
your monthly car payment.

Down payment:When buying a carxpect to pay anywhere
from 5 percent to 20 percent of the car's purchase price for a
down payment. A good rule of thumb is that the more money
you can put down, the lower your monthly payments will be.
Also, a large dowpaymenthelps avoid the risk of being
GdzLJa A RS R #ngrg than & @&gisworEh)his is a ondéime cost.

Carloan: The amount of your loan will depend on the price of the car, interest rates, your credit rating
andthe length of the loan. Keep in mind thats the purchase price rises, so may the lengttinoé it
will take you to pay off the loarThis is a recurring cost until it is paid off.

Saledax: Sales tax rates will vary depending on where youdcgr. You likely will pay state and local
taxes on your purchase even for a used caithis is a oetime cost.

Carregistrationfees: Car registration fees are set by each state and are based on the type and age of
the vehicle.This is an annual costewer and more expensive cars generally have higher registration
fees.Some states also require addital personal property taxes on an annual basis.

Carinsurance:Most auto insurance policiemre paid every six months for the time you own the car. The
costsincludecoverage foauto liability insurance, medical payments, and collision @dprehensive.
Insurers determine auto rates based on four factors:

1 Who is driving

1 Where you live

9 Your accident history
1 The type of vehicle

Carmaintenance:This includes money for gas, car washes, repaidsoutine service (such as rotating
the tires and changing the oil)These recurring costs vary over the length of ownership.
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PrepareYour Finances tBuya Car

Beforedecidingwhat you want to buylease or rentfigure
out what fitsinto your spending plan.

LLA R AR RNl

1 Use tre Budget Worksheeto investigateyour spending

habits anddentify baseline monthly expenses

91 Define a comfortable car payment:

0 Use your spending histotg determine how much

money you have available for transportation expenses.

o If youhavea car payment currently, evaluate whether

the amount you pays within your means. Just because you

FNB FofS (2 3ISaG I outstouldborR@ Say Qi

the most you can. Sometimes having an older car without a
car payment relieves stress. In other cases, an older car causes more stress due to the
higher risk of unexpected breakdowns.

o If you donot makea car payment currentlywhat can pu take from your discretionary
ALISYRAY 3 6&2dzNJ ag !l y (canifoitably gfferd 2aNgaygr@nd2NI a4 | Ay 3 3

Remember, yoalso need to coveinsurance, maintenangeayas, tolls, parkingnd more.When
calculating your monthly transportation spendingp]set aside fund$or these recurring expesesand
emergency car repairs.

Find out fow much vehiclgour payment will get yowith this calculatorCalcXmil:
How Much Vehicle Can | Affo@hlculator

L
X
Learn more about spending plans{in a Q& { LISYRAYy 3 I Vi > \ .Faxoa
course
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CarBuyingand Leasind@erminology

Getto know these key dealer terms before you start the car buj@aging
ﬁ process:
B Acquisition fee Afee leasing companies chargedoange the lease. Usually

not negotiable, but can be rolled into the lease agreem@éso known as a
bank fee.
Capitalized costFor leasing, this is the price that will fieanced throughthelease L (1 Qa o6Sad (2 G NE
negotiate down from the offeregrice.Your down payment (a cap cost reduction) will lower the cap cost.
Down payment:An initial payment toward the car purchase or lease.
Invoice price The price the manufacturer charges the dealer for the car. If you know this price before you
negotiate for a car, you will know how much the dealer is trying to make on the sale.
Drive-off Fee Quite literally, the amount you pay the dealer to drive thased vehicle off the lot. It includes
@2dz2NJ FANRG Y2y(UKQA LI &YSyds @I NR2dza &arfidantdmayS G KS | ¢
include taxes.
al ydzFlF OGdzZNBNRA &dzZ33S&a0SR NI dride manuidturdsiggeésatiiewealergs NJ & G A O
charge for the car. Negotiating down from this is optimal, but may not be possible if the car model is in high
demand.
Market value The price that others in your area have paiddaar. This provides an accurate reflection of
what the car is really worth.
Money factor. Theleasing term for an interest rate. Convert this to an annual percentage rate (APR) by
multiplying the money factor by 2,400.
Residua¥ ! & G4KS SyR 2F GKS tSrasSz GKA&a Aa GKS OIFNRa 62N
during the lease.

Term The number of months you will pay on the loan or lease.

T Sources for Finding and Pricing Cars
p T EdmundgEdmunds.com)
1 Kelley Blue Boofkbb.com)
® q NADA Guideadaguides.com)
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Get Your Credit Score Ready

Your credit score will beisedto judge yourcharacter and your abilitio pay back a car loaThat's why
it's vital to work toward a good score, so you have it when you need it.

If you apply for new credit, the lender will review your credit score because it shows your history and
habits with borraved money. This is true whether you need a:

9 Credit card

9 Store card

1 Mortgage

1 Loan or lease to buy a car

The higher your credit score, the easier it will be for you to obtain credit and qualify for favorable
interest rates. The opposite is true if youMesa bad credit score.

A good score depends on the scoring model that is used, but a majority of lenders will uséGour
score

Understand Your Numbers

FICO Score Ranges What It Means

800+ Exceptional You likely will have little troublgetting approved for
credit and will qualify for the best loan terms.

740¢ 799 Very Good.You likely will qualify for better interest rates.

670¢ 739 Good.Lenders see you as an acceptaisberower butmay require

answers to additional questions aboyur credit history.

580¢ 669 Fair.You might have difficulty getting credit. When you are approve
likely willbe at a higher interest rate.

579 and lower Poor.This reflects some real hardshjigsich as bankruptcy, or a
borrower who has not builup credit yet Now is the time tanake a
plan toraiseyour rating If you are granted credit, you might need to
put down a deposifusinga secured credit card)r pay a fee.
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Financing Your Vehicle

You can take charge of your own vehiit&ncingby getting a loan preapproveatirough a bank or
credit unionbefore you shopDealer financingan beconvenient and can offer incentivest do your
research ahead of time to see what you qualify for.

Steps for Financing:

1. Check your credit reprts for accurate informationAnnualCreditReport.corallows you to view
your credit report from three reporting agencieSorrect any inaccurate information before
going to your lender.

2. Approach three banks and/or credit uniongzocus on the annual percentage rate, femsl
length (term) so you know the full cost of your loan.

3. Get a preapproval froma bank or credit union.The financial institution will give you paperwork
to bring with you tathe dealer and the salesperson should know what to do from there.

4. Shop at three dealers and compare their financittgyour preapproved loan.

O\T +D
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Make a Car Buying Plan

Buying or leasing a car can beteessfulexperience ifyouz2l y Qi R2 @& 2. dieImére opfoat2 NJ|
effort you put into finding the right car at the right price, the better deal you will get in the end.

Determine your needsHow long do you need theehicleto last? Do yomeed a new caor do you
need ausedcar just to get around town? Think through your daily routine to determine what type of car
would best serve your needé/hatare your criterid?

Research your optionsSome car models have a history of grpatformance, thers don't. Go online to
websitessuch as£dmunds, Kelley Blue Book or NADA Guides to compare costs, read reviews and get
free advice about buying new and used cars.

Look for incentives and rebate®ealersand car manufacturersffer various incentives and rebates to
lure customersA cash rebate amounts to an immediate reduction of the price of the car, whereas a
dealer incentive may include Aaterest or lowinterest financing.

Get quotes If you're buying from a dealer, shop around. Get quotes from at least three dealers for the
car you want (make sure the quotes are for the same model, options, aottfeatures). If you're

buying from a private party, make sure you checkThee Market Valuédrom Edmunds othe Blue

Book Valudrom Kelley Blue Book.

Be flexible Do not fall in love with any vehicle ungbu have done a test drive and researched customer
reviews onlineWhen dealing with a selleR 2 y @afraidito walk away.

Consider a cabuying ®rvice A number of organizations such as AAA, warehouse clubs (e.g., Costco),
and credit unions offer caouying services to help people negotiate with car dealers to buy a new car.

40


http://www.edmunds.com/
http://www.kbb.com/
http://www.nadaguides.com/
http://www.edmunds.com/car-buying/how-to-use-tmv.html
http://www.kbb.com/whats-my-car-worth/
http://www.kbb.com/whats-my-car-worth/

SAM Transportation CoursdWVT REVIEW/25/22

Buy or Lease?
Everyone loves to save money, but do you know if leasing isrifettgou than buying®ould buying
used save you monay cost you more in repaifs

Leasingcan offer lower payments, but like renting your home, you are not gaining any equity. Some
people like that leasing allows them to trade in their car every coapiesars for a different one, while
20KSNBA R2y Qi fA1S GKS adiNX’aa 2F 1y2¢6Ay3a GKSe
is a leasdo-own program).

To learn more, reatlaking the Rent or Buy Decision
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Ins and Outs of Leasing

Leasings a popular alternative to ownership because monthly lease paynudtas are lower than

monthly car payments. And leasing is a sktertm prospect so you an get a more current car under

YIydzZFlI OGdzNBNRa 6F NNIFyde Y2NB FTNBldzSyidfeod . dzi dzyf S
LISNA 2 R @ 2 dz ¢Buyng if at tReseyld ofiakeSise day Ndbmore costly than ifsiowplyhad

purchased it at the bginning.

Before you lease a car, consider:

1 You may be subject to additional charges at the end of the lease for wear and tear, mileage over
0KS aLISOAFASR FY2dzyd Ay @&2dzNJ £ SasS FaNBSYSyids
value and residual value.

1 You may pag penaltyif you want to terminate the lease agreement early.

9 If you wish to purchase at the end of the lease, the purchase price may end up being more than
the car is worth.

Leasing a car cashield you fronrepair and maintenance costalthough this may be offset by higher
insurance premiumdf you use the car for business purposes, you can write off the lease payments.

Gap Insurance

If you lease a car, you mapt for gap insurancewhichusuallyis rolled into the lease agreement. This
provides coverage for what the insurance will cover and what you still owe on the lease if the car is
damaged beyond repair.
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Pros and Consf Buying New

_,.;\__! If you luy a new car, you are the owner after you pay off the car
: A\ loan. Hereare some of the advantages and disadvantages of this

/) /N choice:

Pros of Buying New
Once you own the car, you can sell it.

YouOl yQii 0SS OKI NASR
mileage limits

Asthesoleowne 2 dz 1 y2¢
performance and maintenance history
from the start.

If you are financing the purchase, chanc
are interest rates will be lower than for a
used model.

Most likely the car will come with a

YI ydzZFl OGdzZNBNRa ¢ N
problems that may occur in the first few
years.

Onceyour car is paid for, save your monthly payment amount for yourself.
Sargthe daénh payniegfor your nextcar purchaser to

SAM TIPS LGdQa |

Cons oBuying New
The minute you drive the car off the lot,
it is worth less than before ydoought it.
Most cars depreciate bgbout40
percent in their first three years.
New cars typically have higher insuranc
rates and higher motor vehicle
registration fees.
All maintenance and repairs (outside of
warrantied items) are yours to pay.

build up emergency car funds
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Pros and Cons of Buying Used

/N / \ buying used:
wll

Pros of Buying Used

Buying a used car will cost you less
upfront than a new car.

Used cars bought through
manufacturer's cerfied preowned
programare subject to inspection, makin
the manufacturer responsible for certain
repairs

Insurance premiums will be lower than
those for a new car.

You are the ownefafter paying off the
car loan).

Buying a used caran be riskyThere are a lot ainknowns, but they
can be offset by lower pricing. Here are some of the pros and cons of

Cons of Buying Used

If you buy a lemon a car thatlooks

fine on the outsideput turns out tohave
hidden issues you can run up repair
bills quickly.

Buying a used car from a private party
(individual) will not include warranties o
service programs.

Your interest rate for financing may be
higher thanbuying a new model.
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Evaluating a Used Car

When purchasing a used car, avoid buying a lemon by getting as much
information as possible.

PROS CONS

i Requestownershiphistory. Note the mileage on the odometer

and review maintenance recosdif available).

1 Checkior body damage.Inspect the car closely for dents, dings,

chipped paint, scratches on the bodgdobvious repairs.

1 Testdrive it carefully. How does the car drive? Do the brakes
work well? Does the car pull in any direction? Areréhany unusual noises? Pay close attention and
make note of any questions you have.

1 Havethe carinspectedby a qualified mechanic.When buying any used vehickn independent
mechanical inspection by a qualified mechazanhelp spot red flags

1 Requestavehiclehistory report. Request a vehicle history report from an independent reporting
service. A report can be ordered online for a small fee foompanies such as CARFAX or
AutoCheckwhichcheclsthe vehide identification number (VIN) artitle history to determine if the
car has been salvaged, floodedrebuilt. It also will report on odometer fraud and major problems
in the past.

1 Requestacopyof the car'sservicerecord. Most usedcar dealers can provide this to you. If you're
buying from a prate party, ask if the owner has kept maintenance records that you can review.

1 Readthe fine print. Be sure you know what's covered in the warranty and for how long. The
warranty may mean you won't have to pay for specific repairs for the life ofvdreanty, so
reviewing the terms is worth the effort.
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Avoid Buying a Salvaged or Stolen Car

Use thefree VINCheck at the National Insurance Crime Bureau (kiGBg if the used car has been
declared salvaged or stolen. Also check these signgdtar damage:

T Mildew, debrisor silt

f Rust

I Water stains

1 Dampness or moldy odors

1 Moisture on inside of instrument panels

YouTube URbitps://www.youtube.com/watch?v=GQg_2vi77QA

How to Avoid Buying a Flooded Car: Podcast

Insurance Information Institute

811 views

+; 10 A Share eee More I‘E ,Ij
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Be a Savwlegotiator

Choose one statement from below to see how yeel when it comes
to negotiating:

$

oL t20S G2 yS3a2GAlLGSe LGQAa Fdzy FyR Al YIF1Sa
o | use my negotiation skills well when | have to.

o LQY y20 O2YF2NII o6f SowiQdodtivdlileribigy’ 3~ YR L R2Yy(
o L R2y Qi yS3az20GAliGSo

Your approach and attitude toward negotiating can influence your sudcdbe car buying proces#
you view negotiating as a wimin propositiont meaning each of you gesomething out of the process
T then you are more likely to feel good as you close the deal.

Before you approach a car seller about buying or leasing a car, look at your past performance as a
negotiator and brush up your skills.
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T

Shop AroundGet Three Quotes Before
Buying

The first time you meet the sell¢whether a dealer or
individual), you wanto gather information about pricing,
and not necessarilguy the car.

When you speak with a car seller, you need to know

a2YS LINAOAY3A (GSN¥YAy2f238 a2 &2
at the high end. In particular, keep these three terms in

mind:

Invoice price The price the manufacturer charges the dealer for the car. If you know this price

before you negotiate for a car, you will know how much the dealer is trying to make onléhe sa

al ydzfFl OG dzZNBNRa adza3S&aid SR NB@dridemanusdturérS suggesf wt 2 N
that dealers charge for the car. Negotiating down from this is optimal, but may not be possible if

the car model is in high demand.

Market value The price that others in your area have paid for the €anls such asdmunds

True Market Value toandY St £ S& . f dzS . a2 6t BIKSS a FR®NKE ¥ NINJ
for the vehicle you want including real data on what other customers in your area have paid for

that vehicle in recent months.

Ideally, a dealer wants to start with the highest pricehe MSRP. But ultimately, youod is to get as
close to the market value as you can, and less if posShiep around and get to know the market in
your area before you make plans to negotiate.
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http://www.edmunds.com/tmv.html
http://www.edmunds.com/tmv.html
http://www.kbb.com/priceadvisor/?r=955580763966913400

